aware Mobile app registration
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Please be aware that registration can be completed via websites or via the mobile app.

It's cruc\a\ to understand Iha( once the reg\s(ratlon process is initiated, it must be carried through to
without i Stopping before it's finished could potentially result in

technical issues or bugs.

via the i i ite).

Assistance Mobile Application .
Once you reached this page you can copy and paste the

invitation code you received from your company’s focal
r—— point.

Please avoid using “Brave” browser. Safari or Google
Chrome can be used.

= This will be the page you will arrive at after you have
entered the invitation code you've received.
Your company/organisation name should appear here.

Assistance Mobile Application

The steps for the rest of the registration are similar to the
steps in the app. Please refer to the guideline on the
registration via the app.



https://app.aware24.com/#/signup/invite

aware

Choose the country where you

registered

Click on *Sign up’

Create your aware24

account

John Doe - Account
holder

leoizsisersn

Fill up the email and create
desired password. Fill up the
rest of the info. Fields marked
with * are mandatory fields.

aware

Aware24 Mobile
Application

Please input the invitation code
provided to you by your
organization to proceed.

Select country and copy and
paste invitation code (case
sensiive) you have received.

B9 Giovisen x v
Baby Doe

Boby. i

ES
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Fill up information for your
dependant(s) if any. Upon
clicking ‘Next step’ - you will
receive a verification code to
the email registered.

Mobile app registration via the App

Download Assistance - aware24 app via Apple Store or Google play.

Tollowing orgnization:

TEST

Any information shared by
you will be available only to
aware24 in case of
emergency and will not be
shared with your
organization.

Adut

chid _

Select the number of adult and
child subscribed

Create your aware24
account

A verfication code has been sent by emil.
Check your inbox and type the veifcation
code below.

ase177

App Version: v1.18

Enter the verification code from
your email and click ‘Submit
code’.

Important: Please wait for a few minutes
for the code to arive. Some email servers
have strong filters which might cause
delay.
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Mobile app registration via the App

Create your aware24
account

Wobile application terms
& conditi

Introductior
Awore Assistonce Lt Mobile
‘Applicotion provides you with
assistonce solutions incose of

assistonce and the mament your
nsurance takes over, which con toke.
precious hours awey.

Our duty s o provide you with timely
last mil emergency medical soutons,
being sending you an ambulonce
emergency evocuotion dircting you to

Please read and acknowledge terms and conditions by clicking ‘Register’.
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o the application.

Waiver
Nofallure to exercse, and no delay.
in exercising,on the port o ether
party, any ight or any power
hereunder shall operate as o waiver

exercise of that or any other rght
hereunder.Inthe event of o confict
betuween these Terms and any.
‘oppiicable purchase or other terms,
these terms shall govern.

I ot rove o s s

App Version: V118

Congratulations,
your account has
been created!

Thank you for choosing
aware24!

Download and install the app
that has been distributed to
you in order to use the
application.

YYour account is created. Click on ‘Back to homepage’ to continue with the rest of the registration.

OurNews.

Click on ‘Done’ to return to
the login page.

Choose the country where you
registered

Login with Email

Login with QR Code

Choose your Registered Country from the drop down list.
Click on "Log in with Email option. Enter your email and
password registered earlier and click ‘Log in’



aware Mobile app registration via the App

=p

Choose the country
where the app will
be used

fock “

Choose the country you are
current at from the drop down
list and click ‘Next’.

Important: Piease change country” when
you are traveling.

*Subject to availabilty

Passport details
Communication
preferences
Emergency contacts
Insurance
information

Medical history
Social history

Please proceed to fill up the
informations under these
topics.

Important: Only fields marked * are
mandatory. The rest, even though not
mandatory, can be very vial during
emergencies

orecbout 0 provideyour mecical
istory Th form i cuc to ensure you gt

Welcome!

The more information youshore the more
protected you wile.

ime 0 complete

Where dolstart? 20 mouses

Fillng in your personl nformation s crucial « Possport

possibie corein emergency situotions. In
these scenarios, evry second counts, which

« Alerges vocdnations

informaton a3 you con. s be shored ony with medicl teoms i
Remember; the more you tel us,the better o
we can help you!

Please read information in these pages and once you are
ready to proceed, click on *Add personal information’ and
*Accept and proceed’.

Review _@==»
I
Pessiort ek Need emergency help?
Hokd hebuton o request help
Commeicatonpreteences  60%
Insurance information ° Thank you!
— o ot
ol istory ° - v_
@ " al
: o 9 a

Please read and check the box for acknowledgement.
You can come back later to fill up the rest of the information if
needed.



aware Mobile app registration via the App
=Y For Family member(s)

<

Family
Account profile Personal information
omooe o

Need emergency help?

st s

Couny

On the main user phone:  Click on ‘Family’  Select the family member Scroll all the way
Click on ‘PROFILE’ you want to give down
access to
< < On the family member
Personal information Personal information phone
f— JR—
W w p—
. oty aware
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Loginwith Email

Login with QR Code

Wait a few seconds to let the
QR code appear

Use the "Log in with QR Code’
to scan the QR code

Repeat this process for additional family members



aware Mobili ;ggTI\:‘IZgIEMenu
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Emergency Concierge P emegeney

Need emergency help? Request cancelled
e

i leeietchives o ASSISTANCE button

for 3 seconds,

Consists of both ‘Emergency’
and ‘Concierge’ options.

Press and hold the
‘Emergency’ button for longer

than 3 seconds to request for
Emergency help.
Concerge Whch concrge s wod you Mt
ettt e
i ?
'f"e‘e‘d Soonecnas For Concierge service, click
: on ‘Choose Service’ button.

Next screen will list down
option on Concierge
services. Please select the
service required.




Mobile app Main Menu
aware INFORMATION & PROFILE
Jaraey

Lot

aware24

Country information About aware24

We are analfance oflocal medical

Discover Laos +* ‘assistance companies, all of which have a
physical presance i thei espective
Health care system + INFORMATION button
Sesking help during a medical smergency
) ‘can be quite challenging. Desling with Access to useful
Pre-hospitl and emergency i ion on the
e e e ot L, countryand health caro
delaysin the vent o a medical emergency. system and aware24
Pharmacies + We know from experience tha these delays company
e the potential o b dangerous. Withour
Assisance App, you have 2417 access o our
emergency hotine,saffed by highh
esponsive and qualifed mtingua eams.
We isooffer a varety of conciege services,
such as medical eferal sevies,to el you
i th igh special, orroacide
assitance, As  sinai noint o contact for all
. Support
Account profile
Thank you fo using the Assistance App!
Should you have oy questions regording
PROFILE buton et e
Personal information Access to user account happy toossstyou with your inguiries and
profiles. provie oy aslina fomosn o oy
Support
Under ‘Support’ tab, you will  Athougn we hope you wit never sce the
. . need o use our Emergency but
Family find email address on further e o it con beof ericaluee i cose:
support needed and on the bl Srlaina i homerst ok
Country o option 1o delete your ac00UNt  parmonenty acieie o occor
in the event you no longer
Language need this service.
Feedback
Logout
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