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Please be aware that registration can be completed via websites or via the mobile app.

It's crucial to understand that once the registration process is initiated, it must be carried
through to completion without interruption. Stopping the registration before it's finished could
potentially result in technical issues or bugs.

Registration via the websites (https://app.aware24.com/#/signup/invite).

aware

Assistance Mobile Application

Please input the invitation code provided to you by
your organization to proceed.

Verson:vi8

aware

Assistance Mobile Application

You have been invited to create an account under the
following organization

TEST

y shared by you will
to aware24 in case of emergency and will not be
shared with your organization.

Once you reached this page you can copy and paste
the invitation code you received from your company’s
focal point.

Please avoid using “Brave” browser. Safari or Google
Chrome can be used.

This will be the page you will arrive at after you have
entered the invitation code you've received.
Your company/organisation name should appear here.

The steps for the rest of the registration are similar to
the steps in the app. Please refer to the guideline on
the registration via the app.


https://aware24.com/
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Choose the country where you
registered

continue as glest

Forgot password?

Click on ‘Sign up’

Create your aware24

Mobile app registration via the App

Download Assistance - aware24 app via Apple Store or Google play.

N

aware

=y

Aware24 Mobile
Application

Please input the invitation code
provided to you by your
organization to proceed.

Country % v

Invitation code *

paste invitation code (case
sensitive) you have received.

Please ensure that you have entered a
valid phone number so that you can be

account contacted in case of emergency.
Basic Date of birth %
information B o1o0v/1080 &
John Doe - Account
Baby Doe
holder
P Baby
Test@gmail.com
Boe

I

Use a valid email address and ensure

you save the password.

Phone number (optional)

eg. +8562012345678

First name %
Joﬁm Please ensure that you have entered a
valid phone number so that you can be
Lostname * contacted in case of emergency.
Doe
Dote o birth %
+60123456789 01/01/2015

eg. +8562012345678

Plence anc /PR ome T ontered o

X v
Cancel Next step

following organization:

TEST

Any information shared by
you will be available only to
aware24 in case of
emergency and will not be
shared with your
organization.

Number of people covered

1 Adult,1 Child <
Adult
Limitedto 1 +
2 adults
Child
18years — -+

old and
below

Select the number of adult
and child subscribed

Create your aware24

account
Basic Account
information _ verification

A verification code has been sent by email.
Check your inbox and type the verification
code below.

Verification code ¥

958177

Didn't receive the code?Resend

App Version: v1.1.8

Enter the verification code

from your email and click
‘Submit code’.

Fill up the email and create Fill up information for your
desired password. Fill up the dependant(s) if any. Upon
rest of the info. Fields marked clicking ‘Next step’ - you will

with * are mandatory fields.

receive a verification code to
the email registered.

Important: Please wait for a few minutes
for the code to arrive. Some email servers
have strong filters which might cause
delay.


Jay Anne - Newlogic
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Create your aware24

account
Basic Account User
information verification agreement

Mobile application terms
& conditions

Introduction

Aware Assistance Ltd. Mobile
Application provides you with
assistance solutions in case of
emergency medical situations. Our
mobile application is meant to fill the
gap between the moment you need
assistance and the moment your
insurance takes over, which can take
precious hours away.

Our duty is to provide you with timely
last mile emergency medical solutions,
being sending you an ambulance,
emergency evacuation, directing you to

Please read and acknowledge terms and conditions by clicking ‘Register’.

to the application.

4. Waiver

No failure to exercise, and no delay
in exercising, on the part of either
party, any right or any power
hereunder shall operate as a waiver
thereof, nor shall any single or
partial exercise of any right or
power hereunder preclude further
exercise of that or any other right
hereunder. In the event of a conflict
between these Terms and any
applicable purchase or other terms,
these terms shall govern.

| acknowledge that | have read, understood and

accepted the Terms and Conditions of Use and

the Terms and Conditions of Sale

App Version: v1.1.8

&
Congratulations,

your account has
been created!

Thank you for choosing
aware24!

Download and install the app
that has been distributed to
you in order to use the
application.

Back to homepage

Your account is created. Click on ‘Back to homepage’ to continue with the rest of the registration.

@ aware24.com

coming soon

5 help@aware24.com

f in

aware .

aware24

Our News

Meet our team members and explore our
latest stories. Discover how we help to put
patients at the center of the medical

assistance business,

Click on ‘Done’ to return to
the login page.
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Choose the country where you
registered

Signup

continue as guest

Forgot password?

Log in with QR Code

Don't have an account yet? Sign up

Or you can continue as guest

Forgot password?

Choose your Registered Country from the drop down list.
Click on ‘Log in with Email’ option. Enter your email and
password registered earlier and click ‘Log in’
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Choose the country
where the app will
be used

Country *

Laos %

Additional countries will be added soon. Stay
tuned!

-

Choose the country you are
current at from the drop down
list and click ‘Next'.

Important: Please change country*
when you are travelling.

*Subject to availability

Passport details

Communication
preferences

Emergency contacts

Insurance
information

Medical history

Social history

Please proceed to fill up the
informations under these
topics.

Important: Only fields marked * are
mandatory. The rest, even though not
mandatory, can be very vital during
emergencies.

Welcome!

Where do | start?

Start by adding your personal information.
Filling in your personal information is crucial
to ensure that you get the best and fastest
possible care in emergency situations. In
these scenarios, every second counts, which
is why we urge you to share as much
information as you can.

Remember; the more you tell us, the better
we can help you!

Add personal information

Mobile app registration via the App

You are about to provide your medical
history. This form is crucial to ensure you get
the best and fastest care in case of medical
emergency.

The more information you share, the more
protected you will be.

(© Estimated time to complete
10 minutes

[  Information needed
* Passport
* Insurance information
« Current medical history
o Allergies & vaccinations

Please note that your personal information
will be shared only with medical teams in
case of emergency, to ensure you are given
the correct treatment.

I understand that the following information
will remain confidential and will never be

@ shared with anyone except the medical

emergency team, and only in case of
emergency. | agree to share my medical
history with aware24 in case of emergency.

Accept and proceed

Please read information in these pages and once you are
ready to proceed, click on ‘Add personal information’ and

‘Accept and proceed'.

Review

I

Passport details 75%

Communication preferences 80%

Insurance information (]
Emergency contacts ]
Medical history 97%
Social history ]

I agree to share this information with aware24
in case of emergency in order to hand it over to

® the medical team who will treat me. |
understand that this information will not be
shared with my insurance company.

Please note that aware24 does not have

CICCESS 10 )0 i 1 LN 0L

Emergency ' Concierge

Need emergency help?

Hold the button to request help

Thank you!

If you wish to add or edit your personal
information, you can do so from your
profile.

o © 2

INFORMATION AsSISTANCE PROFILE

Please read and check the box for acknowledgement.
You can come back later to fill up the rest of the information if

needed.



aware Mobile app registration via the App

diallh For Family member(s)

: <
Emergency Family
Account profile Personal information
John Doe =
5 (<
Need emergency help? ™ e
Hold the button to request help Personal Information © BabyDoe o E
Pending :
£
Support Fasssusssssssssssssssssssss t Passport details 38%
P .
* Family : Communication preferences 0%
Country [ o] Insurance information 0%
Emergenc %
Lagos Y Language Emergency contacts 0%
Feedback Medical history 0%
Log out Social history 0%
. © o

©F o i © o © =

On the main user phone:  Click on ‘Family’ Select the family member Scroll all the way
Click on 'PROFILE’ you want to give down
access to
y ) On the family member
Personal information Personal information phone
Emergency contacts. 0% Emergency contacts 0%
11! Unitel LTE 18 729 %0 )
Medical history 0% Medical history 0%
Social history 0% Social history 0%
© K
““““ - I Log in with QR Code
WOlt O feW seconds to |et the --------------------------------- -
QR code Gppear Don't have an account yet? Sign up

Or you can continue as guest

Forgot password?

Use the ‘Log in with QR Code’
to scan the QR code

Repeat this process for additional family members
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Emergency Concierge

Enmamanny

Need emergency help?

Hold the button to request help

Emergency

Laos

©

ASSISTANCE

LT

INFORMATION PROFILE

Emergency Concierge

Need a concierge?

Tap the button to choose a concierge service

Choose

Service

3/3 left

©

INFORMATION AssisTANCE PROFILE

ASSISTANCE

PELLLLLLLLLL I
Emergency

Concierge

Request cancelled

You did not hold long enough.
Try again, press and hold
for 3 seconds.

Emergency

Laos

©

INFORMATION AssisTANCE

‘Which concierge service would you like?

Medical Referral
Get alocal referral you can trust

PROFILE

c

ASSISTANCE button
Consists of both
‘Emergency’ and ‘Concierge’
options.

Press and hold the
‘Emergency’ button for
longer than 3 seconds to
request for help.

For Concierge service, click
on ‘Choose Service’ button.
Next screen will list down
option on Concierge
services. Please select the
service required.
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Mobile app Main Menu
INFORMATION & PROFILE

Laos

Country information

Discover Laos

Health care system

Pre-hospital and emergency

services

Pharmacies

® ©

INFORMATION ASSISTANCE

Account profile

Personal information
Support

Family

Country

Language

Feedback

Log out

©

INFORMATION AssISTANCE

PROFILE

Jo

PROFILE

aware24

t aware24

We are an alliance of local medical
assistance companies, all of which have a
physical presence in their respective
countries.

Seeking help during a medical emergency
can be quite challenging. Dealing with
insurance providers while overseas can often
be inconvenient, unreliable, and time-
consuming, which can lead to unnecessary
delays in the event of a medical emergency.
We know from experience that these delays
have the potential to be dangerous. With our
Assistance App, you have 24/7 access to our
emergency hotline, staffed by highly
responsive and qualified multilingual teams.
We also offer a variety of concierge services,
such as medical referral services, to help you
find the right specialist, or roadside
assistance. As a single noint of contact for all

®

INFORMATION AsSISTANCE FROALE

PROFILE button
Access to user account
profiles.

Under ‘Support’ tab, you will
find email address on
further support needed and
on the option to delete your
account in the event you no
longer need this service.

INFORMATION button
Access to useful
information on the
country and health care
system and aware24
company

Support

Thank you for using the Assistance App!
Should you have any questions regarding
your account, please do not hesitate to
email us at app@aware24.com. We will be
happy to assist you with your inquiries and
provide any additional information you may
need.

Although we hope you will never see the
need to use our Emergency button we
believe that it can be of critical use in case
of an emergency. Should you however want
to stop using our service, you can
permanently delete your account.

©

INFORMATION ASSISTANCE PROFILE
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